
 

 
 
 
PERSON SPECIFICATION 
 
 
NOTE TO APPLICANTS: 
 
Whilst all points on the specification are important, those marked ‘E’ (essential) are the key 
requirements.  You should pay particular attention to these points and provide evidence of 
meeting them.  Failure to do so may mean that you will not be invited for interview.  In 
addition to interviews a variety of other selection methods may be used such as tests or 
exercises dependant on the role applied for. You will be advised of any alternative 
selection methods in the letter inviting you for interview. 
 
JOB TITLE: General assistant 
GRADE: 4  
DIRECTORATE: Families and Wellbeing 
SERVICE: Padgate House, Intermediate Care 
 
CRITERIA: 
 
Experience  
Experience of working in a domestic setting (E)                                                          (A&I) 
Experience of working with Older People (D)                                                              (A&I)  
To have experience of working within Health and Safety Guidelines (D)                         (I)    
 
 
Skills and Abilities  
To be able to work within the Health and Safety Guidelines (E)                                        (I)                          
To demonstrate an understanding and undertake personal client care (E)                  (A&I) 
Demonstrate the ability to work within a team and alone with direct supervision (E)    (A&I) 
  
 
 
Education/Qualifications/Knowledge  
Be willing to undertake all relevant training (E)                                                                   (I)                
Current Food Hygiene Certificate (D)                                                                                (A)  
Reading, writing and oral communication skills                                                              (A&I) 
 
 
 
Other Requirements  
Have a flexible approach to work with a willingness to cover for colleague’s annual leave 
and sickness etc (E)                                                                                                            (I)                                                                                                                      
To be able to work to a rota pattern (E)                                                                               (I)                



To undertake appropriate training including a compulsory training programme of up to two 
weeks (Due consideration will be given to those with a caring role or disability) (E)          (I)                
 
 
Commitment to Equal Opportunities  
Ability to understand and demonstrate commitment to equality and diversity (E)          (A&I) 
               
 
 
Commitment to Service Delivery/Customer Care  
Have a positive attitude to working with older people (E)                                                    (I)                       
Enthusiastic, patient and understanding (E)                                                                        (I)                
Maintain a good standard of personal hygiene and appearance (E)                                   (I)                
 


